
 

 

 

 

 

 

 

Empowering people 
towards wellbeing 

 
 
What we do: 

- Empower people towards wellbeing 
- Work in partnership with people at the centre  
- Facilitate meaningful, positive and intentional outcomes for our Service Users by 

being responsive and flexible to changing needs 
- Provide support, positive guidance, encouragement, challenge and opportunity so 

Service Users can make positive changes 
- Provide non-judgmental, unbiased support, specific to a Service Users culture and 

needs. 
- Appreciate and support cultural diversity 

 
Range of Services we provide: 

- Individual 1:1 home and community support for both Youth and Adults 

- Respite (short term) Support and Accommodation for Youth (Nelson) 

- Long term Support and Accommodation for Youth (Nelson) 

- Respite (short term) Support and Accommodation for Adults (Marlborough) 

- Long term Support and Accommodation for A& D Rehabilitation (Marlborough) 

- Long term Support and Accommodation for Adults (Nelson) 

 

 

 
 
 
Position Description:  Residential Support Worker 
 
Location:   Nelson 
 
Reporting to:   Manager Residential Services 
 
Days and Hours of Work: As per your agreed terms and conditions of employment 
 
 

Position Description:  Residential Support Worker 



Role Description 
Individual 1:1 support for Service Users in our Residential Facilities by doing the following tasks: 

• Monitor and support Service Users in crisis 

• Facilitate and empower Service Users to achieve their goals by, 

- gather all relevant Service User information including their goals and dreams 
- within the Gateway team, analyse this information in relation to the Service Users goals and 

dreams 
- together with the Service User make decisions about the priorities of actions  
- regularly review/monitor if the set goals are “on track” 
- If needed, adapt the plan 

• Facilitate and empower a Service User to map their own natural social network and identify the 
strengths in this network and how these strengths can support the Service User to achieve their 
goals and dreams 

• Facilitate and empower a Service User to include/invite other services, including community-
based activities, social networks, health intervention, education, employment options, 
vocational and social services in their support network 

• Facilitate regularly support-network meetings for Service Users 

• Where needed provide assistance and coaching with cleaning, meal preparation, purchasing 
household provisions and laundry 

• Where needed support Service Users with managing their visitors 

• Liaise/communicate with other professionals 

• Record all casework in a timely matter in our Service User Database 

• Participate in Supervision, Case Consultation and Reflective Practice Sessions 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



Skills and Competencies 
 
Generic Skills and Competencies 
All staff of Gateway need to be able to demonstrate the following generic skills and 
competencies 

- Understanding of Te Tiriti O 
Waitangi 

- Positively engage with people 
with diverse cultures and belief 
systems 

- Provide constructive feedback 
- Role model new behavior 
- Practice new skills together with 

others 
- Ignore irrelevant disruptions 
- Stop inadequate behavior  
- Identify consequences 
- Active listening 
- Ask open questions 
- Differentiate personal needs from 

Service Users needs 

- Affirm positive ideas and/or 
actions 

- Reflect on what is being discussed 
- Summarize conversation 
- Reward positive behavior 
- Warn people for potential 

negative consequences and/or 
risks 

- Monitor agreed plans and 
progress 

- Identify risks 
- Record information 
- Excellent time management 
- Have brave, open and honest 

conversations  

 
Practice Framework Skills and Competencies 
Gateway has adopted “Motivated to Change” a new Practice Framework. (please see 
Appendix 1). In this Practice Framework Gateway recognizes four main phases. Please 
see below a summary of the required skills and competencies for each of the four phases. 

 
1. Information Gathering 
- First hand Observation 
- Second Hand Observation 
- Identify ABC (Antecedent, Behavior, Consequence) 
- Identify goals/dreams/tasks  
- Identify internal and external stressors  
- Identify internal and external protectors  
- Map a social network 
- Map daily routines 

 
2. Analysis 
- Translate goals and dreams into tasks and skills 
- Task analysis  
- Situational analysis 
- Identify the relationship between the tasks, skills, Internal and external stressors and 

internal and external protectors 
- Identify the strengths within the Service Users network 

 
3. Action/Decision/Intervention 
- Set high-level goals 
- Divide these high-level goals into smaller SMART goals (Specific, Measurable, Agreed upon, 

Realistic and Timed) 



- For each for the goals, identify the needed action(s), support, support person(s) and/or 
intervention(s) 

- Plan the Service User pathway to change 
- Rate the current situation and agree on outcome rating (SMART) for each goal 

 
4. Review 
- Conduct regular evaluation meetings 
- Elicit Service User feedback about provided service and progress 
- Elicit Family/Whanau feedback about the provided service and progress 
- Elicit agency feedback about the provided service and progress 
- Adapt Service User plans if needed 

 

Personal Attributes 
- Professional 
- Solution focused 
- Motivated/passionate to provide high quality, Service User centered service 
- Strong integrity 
- Flexible and adaptive to change and cultural diversity 
- Willingness to learn 
- Good sense of humour 
- Respectful of others 
- Be able to work under pressure 
- Strong professional boundaries 

 
Experience 
Demonstrated experience in: 

- Working with people in need or, 
- Supporting people or, 
- Mental Health or, 
- Social Work or, 
- Counselling or, 
- Youth Work or, 
- Aged Care or, 
- Education or, 

- Community Support 
 

Qualifications 
Desired: 

- Mental Health Certificate 
- Motivational Interviewing 
- First Aid 

- Any other relevant qualification in supporting/caring for people 

 

 

 

Signed as read and agreed:  ________________ 

 

Date:                                    ________________ 

 


